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THE PITCH:
Ever had a reference question on chat about finding music? Wanted to 
find a CD for your own listening? Needed to find a score for your child’s 
cello lesson? Wondered whether you can digitize an old LP? (hint: yes, 
you can!) Had a patron ask at the desk about streaming music 
databases? Or maybe you’re just curious about a day in the life of a 
music librarian.

In this brief session, we’ll cover some of the peculiarities about searching 
for music resources onsite and online, as well as some of our unique 
formats and technology. We also take requests! (No, not “Freebird.”) 
There will be plenty of time for Q&A, so bring your questions –whatever 
you’ve always wanted to know about the Music Library.



Mary Duke Biddle Music Building



“No matter what your role in the library is, 
we’re hoping you’ll learn something today 
that’s helpful to your work, but also (and 
maybe even more importantly) that you’ll 
discover something that helps you to 
explore and enjoy music.” 

“Today we’ll be interspersing live 
conversation and demos with a few pre-
recorded bits … 
Please especially enjoy the work of the 
costume department.” 



Chat clip slide here

http://drive.google.com/file/d/1aMgcKEwI6OVJA6kbSVCkXJEoZT1phGkH/view


Collaborative Creativity

● Inclusion of Music Library intern, Jade Gregory
● Even distribution of responsibilities
● Allow for spontaneous, humorous revision or 

ad-libbing

PROCESS



Presentation Format

Balance of narrative, video clips, and live demos

Four premade video segments
● 2 live-action skits
● 2 clips emulating libraries’ chat service

Live demos as follow-ups to video clips



4 Topics for Video Clips:

● Finding music by Black composers (via LibGuide)
● Finding music by composers with difficult names 

to spell
● Utilizing in-house equipment to digitize analog 

audio formats
● Utilizing streaming resources (Naxos Music 

Library)



Breadth of information to a 
diverse crowd

● Staff who are interested in finding music for 
themselves

● Professional Librarians who monitor chat service
● Promotion of LibGuides, databases, services



Production Roles

● Script writing and editing
● Acting
● Voiceover
● Videography
● Video editing
● MC / “Master of Ceremonies”



Production Roles

● Laura Williams [the MC],

● Sarah Griffin [Backstage Manager, the muscle],

● Jamie Keesecker [Editor, Audio Engineer, 

Producer],

● Jade Gregory [the Talent]



Production Process
● Writing/revising of scripts in a shared Google Doc
● One day of filming
● Photos and Video clips recorded directly onto 

iPhone and shared via Google Photos
● Chat dialog created in Photoshop, exported as 

individual jpg images
● Chat voiceovers recorded as voice memos, shared 

via Box
● Edited together in Adobe Premiere Pro



Production Process







Master Script for Presentation

● Color coded cues

○ Actions
■ (Live Demo, Play Clip, Send links in Zoom chat, pause for 

questions, etc.)

○ Presenter roles
■ (i.e. who is responsible for each action)





Balancing the Silly and the 
Serious

● Not being overly rigid about structure



Balancing the Silly and the 
Serious

http://drive.google.com/file/d/1nvWu8g1_fooSGH3MuZdAJWGGFB8kJFwX/view


http://drive.google.com/file/d/1DTfXYAanQ4qP-cV_44mtZwpjfkuzAuZo/view


Balancing the Silly and the 
Serious

● Not being overly rigid about structure

● Self-deprecating buffoonery





http://drive.google.com/file/d/1ogG1u912bWAWOHZMwWjkNgrM9Ah3xhCr/view


Balancing the Silly and the 
Serious
● Not being overly rigid about structure
● Self-deprecating buffoonery
● General Absurdity

○ Chat send/receive sounds - AOL Instant Messenger
○ Musical selections (e.g. Jane Fonda’s workout, 

Wilson Phillips)



❖ Self-Reflection as a library

❖ Consider audience and purpose to scope information and set tone

➢ Learning objectives

➢ Method of delivery of information

❖ Adapting to different modalities (Zoom, in-person, hybrid)

➢ Balance of pre-recorded and “live” content

➢ Audience expectations

➢ Accessibility

❖ Applications for future instruction in classroom or outreach

➢ Skits or video clips boost engagement and retention

➢ Possibilities for future peer-to-peer instruction

Takeaways



QUESTIONS?

Sarah Griffin
Librarian for Public Services,

Duke Music Library

sarah.griffin@duke.edu

Jamie Keesecker
Collections Manager and 
Public Services Specialist,

Duke Music Library 

jamie.keesecker@duke.edu

Laura Williams
Head, Duke Music Library

laura.williams@duke.edu
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